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How do you identify the Sarahs in your community? 

• Patients overwhelmed by bills 
• Distress Screening,  
• Consults from the clinics 
• Referrals from partners 

How do you learn about new resources? 
• Live document and shared resource hub 
• Google 
• Calling partners 
• Meetings like this! 
• Webinars 
• Reading our partners' newsletters 
• KCC wed word 
• Cancer.org  

How do you evaluate your navigation program? 
• We have a board member contact our support seekers after a month or two to ask 

how their peer navigator is doing in supporting them 
• Evaluate /survey if and how the patient experience was enhanced - (activities, 

outputs, short- and long-term outcomes) 
• ACS National Navigation Roundtable - Resource Center 
• ACS Leadership in Oncology Navigation  

How can we invest grant funding to support financial navigation? 
• Information on serving underserved populations such as culturally diverse groups 

that tend not to reach out to healthcare 
• Innovative ways for outreach for early detection 
• Triage Health 

What topics would you like us to cover next? 
• Research - evaluation on where the financial needs are in each community/clinic 
• Process evaluation 


