
My loved one has been diagnosed with cancer. 
How will we pay for 
cancer treatment and care?

Cancer can be costly. Do you need help... 
 paying your bills?

Call the Patient Advocate Foundation 1.800.532.5274 & 
ask for a case manager.

Visit the Cancer Financial Assistance Coalition at 
www.cancerfac.org. 

Visit the doctor’s office or clinic & ask to talk with someone 
about the bill. 
  -Show them all insurance cards & see if they can help.
  -Bring a trusted family member or friend to help.                         
  -Give that person permission on the official forms to be             
    involved.

Talk to the local pharmacist if it is related to medicines.

Contact the Kentucky Cancer Link at 1.877.597.4655 to 
schedule an appointment with a patient navigator.

Do you have questions about...  
how cancer treatment will affect your job? 

Go to “App Store” & 
search for 
“Cancer.net Mobile”

For a list of who to talk to 
about cancer costs & 
questions to ask, visit 
www.cancer.net. 

Call ACS at 1.800.227.2345 & say 
“I’m worried about the cost of  
cancer treatment. Can I talk 
with someone about it?”

Contact the Kentucky 
Cancer Link at 
1.877.597.4655.

the cost of cancer treatment and care?
What questions should you ask about...

Visit 
Cancer+Careers at
www.cancerandcareers.org

Talk to your 
employee benefits 
manager.

Call the Patient Advocate Foundation 
1.800.532.5274 & ask for a case manager.

We know you have questions about paying for cancer 
care, getting help paying other bills, and how cancer 

treatment will affect employment.

Discharge PlannerCommunity Health Worker
Social Worker Patient advocate

Case ManagerDOCTOR pharmacist
human resourcesPatient Navigator

trusted others

Visit www.kycancerlink.org to 
schedule an appointment 
with a patient navigator. 

If in the hospital, ask the 
discharge nurse what 
resources are available.

Call your insurance company and ask for a case manager. Ask:       
  -Is the doctor I plan to visit in my network?
  -Are the medications I want to take covered by my                        
    insurance?
  -Which pharmacies will have the medications I need?

Visit the Kentucky Cancer Program Pathfinder and click on 
“Patient Assistance” at netapps.louisville.edu/PathFinder/.
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