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2018 Navigation Summit: NURSE, LAY, & ADVOCATE
Creating a Successful Continuum of Care

October 4—5, 2018
Norton Healthcare Learning Center,
9500 Ormsby Station Road, Louisville, KY 40223

General Information & Registration: 270.883.2775, http://patient-institute.org
Conference: S50 (one day) & $75 (two days)
Hotel Accommodations: Hampton Inn Louisville East/Hurstbourne, special rate 5122 (deadline Sept. 7)

Continuing Education:

Nurses

October 4, 2018 - Kentucky Board of Nursing (KBN) Approved Provider: Norton Healthcare, provider number 4-0002-12-18-485. The program has been approved by
Norton Healthcare for 7.1 contact hours. Nursing participants must attend the entire day and complete the evaluation to receive contact hours. No partial credit will
be given.

October 5, 2018 - Kentucky Board of Nursing (KBN) Approved Provider: Norton Healthcare, provider number 4-0002-12-18-486. The program has been approved by
Norton Healthcare for 6.8 contact hours. Nursing participants must attend the entire day and complete the evaluation to receive contact hours. No partial credit will
be given.

For more information related to nursing credits, contact Sally Sturgeon DNP, RN, SANE-A, AFN-BC at (502) 446-5889 or sally.sturgeon@nortonhealthcare.org

Social Workers

This activity will provide 5.75 hours of continuing education units (CEU) on 10/4/2018 and 6.25 continuing education units (CEU) on 10/5/2018. Norton Healthcare is
an approved provider for social worker credits by the Kentucky Board of Social Work. Sponsorship number, KBSWSP 2017011.

Professional Patient Navigators
This summit will provide 14 CPPN credits. Partial credit is awarded for sessions completed. Evaluation forms are used to determine credits awarded. The Patient
Centered Education & Research Institute is the awarding agency.
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AGENDA—2018 Navigation Summit: NURSE, LAY, & ADVOCATE
THURSDAY, OCTOBER 4, 2018

8:00a Conference Registration

8:45a—3:30p KEYNOTE SPEAKERS: CREATING A SUCCESSFUL CARE CONTINUUM

8:45a Conference Welcome: Brian Daly, Exec. Director, Patient Centered Education & Research Institute
9:00a Community Needs Assessment: Foundation for Providing Health Services, Keynote Speakers,

Timothy Mullett, MD, CoC, Markey Cancer Center, UK HealthCare
Jan Chamness, MHA, Montgomery County Health Department
Mary Jo Bean, CPA, Senior Vice President, Planning and Business Analysis, Norton Healthcare

10:30a BREAK

10:45a What the Medical Provider Needs to Know About the Navigator: Keynote Speaker,
Jo Singleton, DNP, MSN, RN-BC, Director Ambulatory Care, Norton Healthcare
What the Navigator Needs to Know About the Medical Provider: Keynote Speaker,
C. Randy Jones, MD, Assoc. Chief for Clinical Affairs, Division Hospital Medicine, UK HealthCare

12:00p LUNCH—Me Too Movement: What the Navigator Needs to Know About Sexual Abuse & Assault
Keynote Speaker, Kim Tharp-Barrie, DNP, RN, SANE, FNAP, Vice President Norton Healthcare
1:10p Where’s the Value-Navigation Quality, Effectiveness & Cost Savings: Keynote Speaker,
Kathleen Exline, DNP, RN, VP, Performance Excellence and Care Continuum, Norton Healthcare
2:00p Transitions in Care Continuum (TICC): Keynote Speaker, Carmel J. Person, MD, Internal Medicine,
Norton Medical Group, Norton Healthcare
2:50p BREAK
3:00p How to Own Your Own Business: Keynote Speaker, Suzanne Fiscella, PA-C, MS, Patient Best
FRIDAY, OCTOBER 5, 2018
8:00a Table Poster Session
8:30a—3:30p WORKSHOPS: CONTINUUM OF CARE/TRANSITIONS OF CARE
8:30a—11:45 Morning Workshops: Cardiology, Diabetes, Oncology, and Rehab
8:30a 1. Cardiology: Tracy Book, RN, MSN, CPPN, Diversified Nurse Consultant
9:15a 2. Diabetes: Nancy Garth BSN, RN, CLNC, CPPN, Clinical Hlth Ed Coordinator, UK HealthCare
10:00a BREAK
10:15a 3. Oncology: Mark Dignan, PhD, MPH, Int Med, Director Prevention Research, UK HealthCare
11:00a 4. Rehab: Audrey Stockwell, DPT, PT & Cancer Rehab Specialist, KORT Physical Therapy
11:45a LUNCH—Networking
12:45p—3:30 Afternoon Workshops: Prevention, Limited Resources, and Patient Experience
12:45p 5. Evolution of Patient Centeredness: Candy Pettry, RN, BSN, CPPN, Eldercare Navigator and
Kathy Bachman, MHA, LTCA, CPPN, Patient Experience Manager, UK HealthCare
1:45p 6. Care—Prevention to Wellness: Krista MacArthur, BSN, MBA, Manager Clinical Services,
Norton Healthcare
2:30p BREAK
2:45p 7. Working with Limited Resources: Jean L. Vaughn, LCSW, NASW, Norton Healthcare
3:30p Concluding Remarks
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