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A 450 employee, non-profit health services research 

organization that creates and implements solutions to 

advance health among vulnerable and publicly insured 

populations.
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Altarum



With support from the Robert Wood Johnson Foundation: 

• We monitor, synthesize, translate and disseminate evidence about 

interventions intended to improve value for our healthcare dollar. 

• We support and connect consumer advocates across the U.S., providing 

comprehensive fact-based information to help them advocate for change, 

and networking them to researchers and other resources.  
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What is the Healthcare Value Hub? 

@HealthValueHub Introducing the Health Care Value Hub



▪ …delivers care that is equitable, affordable, and patient-

centered. 

▪ This system allocates resources wisely and delivers uniformly 

high health outcomes.

A High-Value Health System…. 

www.HealthcareValueHub.org @HealthValueHub



We Don’t Have a High Value Healthcare System
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How Consumers Experience Affordability Problems
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Getting care but 
struggling to pay 

resulting:

MEDICAL 
BILLS

Delaying or 
foregoing care 

due to concerns 
about: 

HEALTH
COSTS

Going without 
coverage due to:

HIGH
PREMIUMS



Altarum’s Consumer Healthcare Experience State 
Survey (CHESS):

designed to elicit respondents’ unbiased views on a 
wide range of health system issues

uses a web panel from SSI Research Now of ~1,000 
Kentuckians 18 and older 

fielded Feb. 7-Feb. 23, 2018 

English language only

More Methodology and demographics available at: 
HealthcareValueHub.org/KY-2018-Healthcare-Poll
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New Poll of Kentucky Adults

www.HealthcareValueHub.org #AffordableCareNow@HealthValueHub



High Healthcare Affordability 

Burdens in Kentucky
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72% of respondents had one or 
more healthcare affordability 

burdens

Source: Altarum’s Consumer Healthcare Experience State Survey (CHESS) Kentucky Adults, 2018
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Types of Affordability Burdens:
Percent of Kentucky Adults

Source: Altarum’s Consumer Healthcare Experience State Survey (CHESS) Kentucky Adults, 2018

57

55

67

All: Received Care but Struggled to
Pay the Bill

All: Experienced Cost Barriers to
Care

Among Uninsured: Expense was
the reason



40% - Delayed going to the doctor/having a procedure done

33% - Avoiding going to doctor/having procedure done 

31% - Skipped recommended medical test or treatment

30% - Did not filled a prescription 

23% - Cut pills in half/skipped doses of medicine 

12% - Had problems getting mental health care 

12

2018 Poll of Kentucky Adults 

Cost Barrier to Care: Detail

Source: Altarum’s Consumer Healthcare Experience State Survey (CHESS) Kentucky Adults, 2018
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Cost the most common reason for 
delaying/foregoing medical care

Source: Altarum’s Consumer Healthcare Experience State Survey (CHESS) Kentucky Adults, 2018

Percent Citing this 
Barrier to Care

Costs too much 27

Was taking care of it myself/home remedies 17

Could not get an appointment 17

Could not get off work 15

Not covered by insurance 15

Too nervous or afraid 14



25% - contacted by a collection agency

20% - used up all or most of their savings

13% - placed on a long-term payment plan

12% - unable to pay for basic necessities (food, heat, or housing)

12% - racked up large amounts of credit card debt

9%  - borrowed money/got a loan/another mortgage on home
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2018 Poll of Kentucky Adults 

Struggled to Pay Medical Bills:

Source: Altarum’s Consumer Healthcare Experience State Survey (CHESS) Kentucky Adults, 2018



Brittany Cloyd went to ER after a 

night of fever and increasing pain 

on right side. 

After tests, determined Cloyd had 

ovarian cysts, not appendicitis.

Insurer denied coverage:  

emergency room visit was 

“inappropriate”
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$12,596 ER Bill that Insurance Didn’t Pay

Source: Sarah Kliff, Vox, Jan 29, 2018



High Levels of Healthcare 

Worry in Kentucky



▪ 71% - Medical costs when elderly 

▪ 69% - Cost of a serious illness or accident 

▪ 59% - Prescription drug costs
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2018 Poll of Kentucky Adults 

High Levels of Worry: Unable to afford…

Source: Altarum’s Consumer Healthcare Experience State Survey (CHESS) Kentucky Adults, 2018



18Source: Altarum’s Consumer Healthcare Experience State Survey (CHESS) Kentucky Adults, 2018

68% 69%

59%

66%

33%

27%

33%
36%

71%

18%

Employer Coverage Private Coverage
Purchased by

Individual

Medicare Medicaid Military Coverage

Somewhat or Very Worried About Health Insurance

Your Health Insurance Will Become Too Expensive You Will Lose Your Health Insurance



Regional 

Differences
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21Source: Altarum’s Consumer Healthcare Experience State Survey (CHESS) Kentucky Adults, 2018
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Percent of KY Adults With Any Affordability Burden in Past Year



Bipartisan Support 

for Change
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2018 Poll of Kentucky Adults:

Views on the Health System

Source: Altarum’s Consumer Healthcare Experience State Survey (CHESS) Kentucky Adults, 2018

Percent who Agree or 

Strongly Agree: Total

Generally speaking, do you think of 

yourself as…

Republican Democrat Neither

We have a great health care 

system in the US 
19% 25% 16% 17%

The US health care system 

needs to change
74% 75% 78% 69%
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2018 Poll of Kentucky Adults:

A “Major Reason” for High Costs

Total

Generally speaking, do you think of 

yourself as…

Republican Democrat Neither

Drug companies charging too much 

money 
81% 79% 84% 79%

Hospitals charging too much money 74% 73% 75% 74%

Insurance companies charging too 

much money 
72% 70% 76% 70%

Well-known or large hospitals/ doctor 

groups use their influence to get 

higher payments from insurance 

companies 

61% 61% 60% 64%
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2018 Poll of Kentucky Adults:

Support for Specific Changes
Percent who Agree or Strongly 

Agree: Total

Generally speaking, do you think of 

yourself as…
Republican Democrat Neither

Make it easy to switch insurers if 

health plan drops your doctor
94% 95% 96% 92%

Show what a fair price would be for 

specific procedures
93% 93% 94% 93%

Require insurers to provide upfront 

cost estimates to consumers
93% 94% 95% 90%

Authorize the Attorney General to 

prevent price gouging or unfair 

prescription drug price hikes

93% 91% 96% 91%

#WeAgree



Require drug companies to provide advanced notice of price 

increases and information to justify those increases

Require hospitals and doctors to provide up front patient cost 

estimates

Prohibit drug companies from charging more in US than abroad

Set standard payment to hospitals for specific procedures

Set standard prices for drugs to make them affordable
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Other strategies that garnered 90% or 
more support

Source: Altarum’s Consumer Healthcare Experience State Survey (CHESS) Kentucky Adults, 2018



What’s the 

bottom line? 



High levels of burden; high levels of healthcare worry among 

Kentucky adults

High levels of support for change - across party lines

Asking detailed questions paints a more vivid and actionable 

picture of how Kentuckians are faring
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Take-aways

www.HealthcareValueHub.org @HealthValueHub#WeAgree #AffordableCareNow



Creating a high-value health system:

++
Address
Unmet 

Social Needs

Coverage Access

Uniformly high 
health outcomes 

and patient 
satisfaction

+

...for the lowest possible level of spending

=



Coverage and Healthcare Value are 
Intertwined

Coverage is the top factor in improving access 
to care, coordination of care and quality 
outcomes.

 Better healthcare value is essential to 
sustaining coverage gains. 

 Reforms designed to produce better 
healthcare value (provider payment reform, 
etc.) rely on a population with coverage. 
Otherwise, payers and regulators cannot steer 
the ship. 

30www.HealthcareValueHub.org @HealthValueHub#WeAgree #AffordableCareNow



• Easy Explainers – short 2 pagers 

• Research Briefs – longer reports that navigate the 
research and discuss consumer considerations

• Interactive Infographics - an overview of value 
strategies, cost drivers, consumer harm, etc.

• State news pages focused on healthcare value

• Recommendations for experts

All available at: HealthcareValueHub.org
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Hub Resources 

@HealthValueHub                                                                                                              Free Resources
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Your Questions?
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Thank you!

Contact Lynn Quincy at lynn.quincy@Altarum.org with your follow-up 

questions. 

Visit us at HealthcareValueHub.org and Altarum.org

Sign up to be notified about upcoming events, new 
publications, state news or Research Roundup at:
www.healthcarevaluehub.org/contact/stay-connected/


